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BAM'
BOOM!
CLOUD

GROW.STRONG.FAST.

WHY WE DO WHAT WE DO

We make the very best Microsoft Cloud
technology simple to implement, effective
and accessible to any size organisation so
they can innovate and transform.



BAM'
BOOM!
CLOUD

GROW.STRONG.FAST.

HOW WE DO WHAT WE DO

We disrupt traditional professional
services by offering low cost, fixed price,
fixed scope technology solutions
specifically designed for SMBs.






BAM'
CLOUD

“ THAT COMPLETE NOTION OF BUSINESS
TRANSFORMATION IS SOMETHING THAT ONLY
MICROSOFT CAN DO. THAT IS WHY | CARE SO MUCH
ABOUT THE MAINSTREAMING OF DYNAMICS. IT'S
NOT ABOUT DYNAMICS ON IT'S OWN, IT'S DYNAMICS

AT THE CENTER OF THE COMPANY ,’

Satya Nadella

Chief Executive Officer at Microsoft
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Dynamics 365

Service Field Service




Reactive action

Siloed view
Incomplete data

Reporting activity

® © © O

Proactive-action
Connected view
Holistic data

Delivering outcomes
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Accelerating Al innovation

Speech

Vision Recognition Reading Translation

2016 2017 2018 2018

Object recognition Speech recognition Reading comprehension Machine translation
human parity human parity human parity human parity

Speech Language
Synthesis Understanding

5

2018 2019

Speech synthesis General Language
near-human parity Understanding human parity




Accelerating Al innovation

Speech Speech Language
Vision Recognition Reading Translation Synthesis Understanding
1.3M 35 Billions 60 660M 155+
Developers Million of pages languages users Million
Using Az Bot Servi indexed with supported by i i
Cog r?::\?e S:r:/?ces messac;es er\\/,:; day Binglrr‘nai);einxeading PowerPoint Translator Eﬂ? ?(i:%ci:: Office 365 users
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What is it* Microsoft Dynamics 365
0—0 .
Business Central

*and why should you care

y



OUR JOURNEY TOGETHER

O o2+ ) 3 3 S

31 years 220,000 3.3 million Sold in 196 Served by
of heritage customers users countries 4,500 partners




EVOLUTION TO BUSINESS CENTRAL

Microsoft
Dynamics NAV

Microsoft
Dynamics GP

A

Microsoft
Dynamics' st

Microsoft Dynamics 365
0—0 .
Business Central




Siloed | \ET[VE] Insufficient
SALES < , processes reporting




BE Microsoft | Project Calendar.help @ How it works ? Fag A, Signin

Meet Calendar.help

You're too busy to schedule meetings.
Let us take care of it for you.

Enter your work emai -

A‘ |ﬂ aCthn Calendar.help




Al In Action

Rob Pope (my) view

B © T b @~ =
Message  Help Q@ Tell me what you want to do
W~ 5 By © € = | 53 Markunread B~ o v B~ _ O find  Q_ zoom | -

RE: introduction

Repl & ReplyAll = —> Forward
@ Robert Pope < Reply £ Reply orwar
To O I Tue 05/03/2019
° Cc 'Cortana’
Hi

I'm CC'ing my assistant Cortana to help us find a time for a 30 min Teams call. She'll reach out to you directly with a few options available
my calendar. Thank you

| use Cortana via the https://calendar.help service to help with my diary.

From: ine
Sent: 05 March 2019 11:03

To: Robert Pope <Robert.Pope@microsoft.com>
Subject: introduction

Hi
I'd love to speak to you about a new project we are beginning. Please can | have 30 minutes of you time to discuss in more detail?
Kind regards

Bob Jones



Al In Action

Rob Pope (my) view

B 92 U 1 4 & -
File Message  Help ¢ Tell me what you want to do
=]

il Detete v B archive P v | € Reply %) Reply Al —> Forward B protectv | [T] Meetingwith v &2 Markunread SE v M v B~ L find | Q zoom MyAnalytics = § Report Message *
"

Re: RE: introduction

Cortana <cortana@calendar.help>
To © Robert Pope

(i) f there are problems with how this message is displayed, click here to view it in a web browser,

€ Reply | %) Reply Al

Hi Robert,

No need to reply. Just letting you know that | proposed the following times to Robert Pope. | found them available in your calendar.
s Thursday, Mar 7, 9:30 AM GMT
o Thursday, Mar 7, 10:00 AM GMT
* Thursday, Mar 7, 10:30 AM GMT

Once | hear back, I'll add the meeting to your calendar, or propose new times if these ones do not work.

If these time suggestions are not good for this meeting, please reply and give me some guidance to find different options to suggest. If you would like to give me feedback to pick better times in the future, please click thumbs G2 down.

Take care,

Cortana | Calendar.help
Scheduling Assistant

From: Robert Pope (robert.pope@microsoft.com)

Sent: Tuesday, March 5, 2019 11:04 AM (UTC)

To: ' I . 'Cortana' <cortana@calendar.help>

Subject: RE: introduction

Hi I'm CC'ing my assistant Cortana to help us find a time for a 30 min Teams call. She'll reach out to you directly with a few options available in my calendar. Thank you | use Cortana via the https://calendar.help service to help with my diary.

=>F

Tue



(2]
<
«

2 0

Message Insert Options Format Text Review Help
B v | calibr vi|n v\ B I U 2~ A

s | remy | S

Send To cortana@calendar.help
Cc

Subject RE: introduction

Sounds great 10.00 AM Thursday is good for me

From: Cortana <cortana@calendar.help>
Sent: 05 March 2019 11:07

——
Su ject: + Introduction

Hi Bob,

I'm helping Robert Pope schedule a 30 minute conference call for you both.

Below are some proposed times when Robert is available.

« Thursday, Mar 7, 9:30 AM GMT
s Thursday, Mar 7, 10:00 AM GMT
s Thursday, Mar 7, 10:30 AM GMT

Q Tell me what you want to do

v

" 8

Please let me know which of these times or if another specific time could work for you, s | can lock in the best time on both of your calendars.

Warmly yours,

Cortana | Calendar.help
Scheduling Assistant to Robert Pope

by g~

& rrotectv

% Do Not Fe



Robert Pope <Robert.Pope@microsoft.com>

o Reauired O

@ Please respond.

@ 07 March 2019 10:00-10:30 @ Online Meeting details enclosed

10 introduction (Robert and Robert); Online Meeting details enclosed; Robert Pope

Bob Jones
(SES\VES
the invite S —

Raply 1o this cakndar nvitaton and sdd 1o a1k me 1o updite of rewchedas this mesting

11

Qick hare to join yeur mesting,

Al the best,

Cortana | Colendsr helo

v enl rg Anssstart to Fotwet Pogm

from: Robart Pose [rotert papede wraoh.cam
Sest: Tuesday, March 5, 2019 11:04 AM (UTC)

vo: Y -+~ orisnscsentss ol
Subject: - ntroduction

Hi

Fen CC g =y assstant Cortana 1o heip us find & tme for 2 30 min Teams call She 'l reach out 1o you drectly with a few cptons available i my cawndar. Thank you

1 use Cortana via the htips Jlcilendar help wreice 1o help with sy dary

Join Microsoft Teams Meeting

4420

Comfervrca 1D 117 734 088

el musribers | Ramet P | Laarn rrces 8 bout Teerrs | Mestirsg Optesss




BE Microsoft | Project Calendar.help @ How it works ? Fag A, Signin

Meet Calendar.help

You're too busy to schedule meetings.
Let us take care of it for you.

Use Code
"CupcakeFrosting”

Calendar.help




Demo

THE SUNDAY TIMES = GOISI
[ U qf ) ® : Microsoft
BesT conpanics | [Rallel #”  Partner
TO WORK FOR
- POXF | 2017 == Microsoft

M = ft 2019 WINNER / 2020 FINALIST Partner of the Year Award
'Croso Dynamics 365 for Business:Central Award

E Pa NI | 202012021 INNERCRCLE for Microsoft Business Applications




Manage quote
to cash, all
within Outlook

[ Mail - Jared Phili
i)

@ Ne

Inbo:
Next:

Jim G
Request
Hello Jar

Wide
Thank yq
Hello Jare

Sally

Hello!

Peter §
Discount

Yesterday

@ New|v  {l Delete & Archive Junk|™

Focused Other Filter v
Next: No events for the next two day [} Agenda

Scott Mitchell b
Quote for some office fumiture /2017
Hi Jared, We're doing some remodeling of o.

Scott Mitchell
Quote for some chairs 10747207

Hi Jared, We nesd some new furiture. We

Jim Glynn
Request for a quote on some furnitur 3/13/2017
Hello Jared, We are planning an office renov,

Wide World Importers =210
Thank you for your business! - Invai 971972017
Hello Jared, Here is the invoice for your rece...

Sally McArthur
Hello! sz

Hello Jared, This email i just to introduce my.

Peter Saddow
Discount on Quote S-QUO1001 971972017
HiJared, I'm working with Trey Research on s.

Scott Mitchell
Need a quote for some furniture 9naz017
HiJared, We're doing some remodeling of 0.,

Dynamics Workflow
Notification overview

Sweep

Moveto ¥  Categories ¥

Request for a quote on some furniture

Jim Glynn <jim.glynn@cronuscorp.net>
Tue 9/19/2017, 1:28 PM
Jared Philips ¥

Business Central

Hello Jared,

Weare planning an office renovation and need a quote for some new furniture. Can you
provide me a quote for the items listed below?

Item Quantity
London Swivel Chair 7
Antwerp Conference Table 2

We plan to have renovations completed by the end of June. Can we have the furniture
delivered by the third week of June?

Best regards,
Jim

Jim Glynn

Coho Winery
jim.glynn@cronuscorp.net
(701) 555-0151

Coho Zknera

Jared Ph

~ Business Central

9 Replyall |v

€00010 - Jim Glynn
® ¢ 4

Details

5,278.78
Past Dus

12,906.30 12.906.30
7D Sales VIO Sales

Aged Accounts Receivable

Period Length: Week | 1 month over
3000

Not Overdue a

Sell-to Customer Sales History

0

Ongoing Sales

Jared Primp:

CRONUS USA, Inc. - Inveice PS-INV Mol

to Customer No. 10000 Invoice Hello

Last week

Dynamics Workflow

Notification overview

70067

Hello Jared,

Code v

General Landscaping 20 HOUR

We are planning some renovations around our facility, and want a part of that to be

ping Canyo aguoto forth o od bolow?

65.00 LABI

OR




S = ﬁi @. X ﬁ% B = Inbox - admin@CRM528813.onmicrosoft.com - Outlook al = W

Home Send / Receive Folder  View Help Q Tell me what you want to do
:.':l ,(::H ﬂ i Ignore x - |L & L E@ Meeting (4l pemo Emails-... & To Manager ! ¥ Eﬂ & ==' B 2* New Group Searcn People A’I ﬁ‘- @
& % Clean Up ~ L(- -) 5 i | =1 [E3 Address Book.

N N C N Delete Archi Reply Reply Fi d il = il ¥ bons M Rules OneN U d/ & ize Foll P Biowrse Gronps Read S MyAnalyti
ew ew ontact New 4 elete Archive Reply Reply Forwar e ¥ - ove Rules OneNote Unrea ategorize Follow ] : ea tore yAnalytics
Email ltems~ Insights - afg Junk All g More - .L_" Reply & Delete Create New | : o - Read % Up - T Filter Email Aloud
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
> AReply Reply All (PForward ‘EIM
Search Current Mailbox jo, | Current Mailbox + E" i E_" Py Q u
. " Robert Townes <robert.townes@contoso.com> MOD Administrator Thu 12:16 PM
i Focused Other All = R i
= 0 Request for a quote on some furniture o
" Robert Townes
g Request for a gquote on some furniture Thu 12:16 PM
2 Hello MOD, We are plannil i i Hello MOD
=] , planning an office renovation and ’
z Meagan Bond We are planning an office renovation and need a quote for some new furniture. Can you
7] i : . . ;
= Can you remind me how much | owe you? Thu 12:18 PM provide me a quote for the items listed below?
% Hi MOD, | know | owe you maney, but | can't seem to
v
Wide World Importers i tem Quentty
Thank you for your business! - Invoice 103073 Thu 12:16 PM London Swivel Chair 7
Helle MOD, Here is the invoice for your recent furniture Antwerp Conference Table 2
Sally McArthur : ;
i W We. plan to have rerm\rations completed by the end of June. Can we have the furniture
Hello MOD, This email is just to introduce myself. My delivered by the third week of June?
Peter Saddow Best reganjs‘I
Discount on Quote 5-QUOT001 Thu 12:16 PM Robert

Hi MQOD, I'm working with Trey Research an some

Robert Townes

X Adatum Corporation
robert.townes@contoso.com
(701) 555-0151

Adatum @orponation

All folders are up to date.  Connected to: Microsoft Exchange |




O 5 9 = R R X § B - Inbox - admin@CRM528813.onmicrosoft.com - Outlook = = X

Home Send / Receive Folder  View Help Q Tell me what you want to do

= F ’(%_o \j iz Ignare x [;\l |9 E-_\ﬁ EaMeeting ¥ Demo Emails -.. (5 To Manager ‘ ¥ I m S 1] |> 5% New Group |Search People A)) ﬁ‘- @
& 7 CleanUp~ €« - ] [V =1 Team Email v Done | =1 L O Browse Groups [} Address Book
New New Contact New 4 Delete Archive Reply Reply Forward _ S - Move Rules OneNote Unread/ Categorize Follow i 5 Read Store MyAnalytics
Email ltems~ Insights - aig Junk - All g More - (& Reply & Delete  # Create New i . . Read i Up - T Filter Email Aloud
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
AReply [2Reply All (3 Forward GSIM i = X
‘ Search Current Mailbox jo, ‘ Current Mailbox ~ E" Py &' Py 8 orward. "G BUSIneSS Central
Robert Townes <robert.tow! %1~  Thu12:16 PM o -
Sl rocused Oiher All + RT 10000 - Adatum Corporation R @ £ 8 & -
i .
= — Request for a quote on some furniture i
" Robert Townes Details
3:_-;,‘: Request for a quote on some furniture Thu 12:16 PM
5 Hello MOD, We are planning an office renovation and Hello MobD, 0.00 0.00 80,631.50 19,958.70
Balance ($) Past Due LTD Sales YTD Sales
z Meagan Bond We are planning an office renovation and need a
% Canyou. remind: me how. much: | owe youz Thu 12:16 PM quote for some new furniture. Can you provide me a
g HEMOD, |diy | owe youmianey, BuLl ot seef fo quote for the items listed below? Aged Accounts Receivable v
Wide World Importers U . Period Length: Week | 1 month overdue
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
Antwerp Conference Tahle 2
Sally McArthur
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of o
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM
Hi MQOD, I'm working with Trey Research an some d
Best regards, Not Overdue w 2w 3w 4w Older
Robert
o Dynamics 365 for Sales Statistics
e
Robert Townes 3 0 2
Adatum Corporation Opportunities Quotes Cases
robert.townes{@contoso.com
(701) 555-0151 )
vee Sell-to Customer Sales History

Adatum @erponation 5 : . 5 =

Ongoing Sales Ongoing Sales Ongoing Sales Cnygoing Sales Ongoing Sales Posted Sales
Quotes Blanket Orders Orders Invoices Credit Memos Shipments

ltems: & All folders are up to date.  Connected to: Microsoft Exchange -———+ 100%



O s =zmPp Qe X 4§ B - Inbox - admin@CRM528813.onmicrosoft.com - Outlook = = X

Home Send / Receive Folder  View  Help Q Tell me what you want to do
5 (=1 ’(:: - fzignore x - N AN ¢y ERMeeting Y Demo Emails - S L " Eﬂ N [ || |> 3% New Group Search People )) o
=g 4 R S - B 1/ £ s N @3
o \:I % Clean Up ~ - L(— |L(— |_—) o . =" u [ || | E= Address Baok

- SIM - =1 Team Email v Done ) 2 Browse Groups :
New New Contact New Delete Archive Reply Reply Forward Move Rules OneNote Unread/ Categorize Follow Read Store MyAnalytics

: - T - 2 ¥ .: : i il=
Email ltems~ Insights ~  S@Junk Al EgMore -  |=# Reply & Delete Cregte New | w s Read - Up - V Filter Email = 40
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
[ | GaReply RReply Al FForward TSIM i = X
Search Current Mailbox £ | current Mailbox ~ &Reply E_" PY 3 ¥ BUSIneSS Central
. " Robert Townes <robert.tow 251~ Thu 12:16 PM . ; T
B Focused Oifier All = RT < Cases - Microsoft Dynamics 365 for Sales POR = IS
2 | .
= — Request for a quote on some furniture i
" Robert Townes > . o
g Request for a quote on some furniture Thu 12:16 PM Damaged Products in Recent Shlpment
5 Hello MOD, We are planning an office renovation and Hello MOD,
2 Meagan Bond We are planning an office renovation and need a Missing Products with Shipment
z F : . .
£ Canyou. remind: me how. much: | owe youz Thu 12:16 PM quote for some new furniture. Can you provide me a
5 Hi MOD, | know | owe you maney, but | can't seem to quote forihietemes ised balow
v
Wide World Importers i
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
Antwerp Conference Tahle 2
Sally McArthur
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM

Hi MOD, I'm working with Trey Research an some
b a.¥ ¥ Best regards,

Robert

£
Robert Townes

Adatum Corporation
robert.townes{@contoso.com
(701) 555-0151

Adatum (@ergeration

All folders are up to date.  Connected to: Microsoft Exchange | -———+ 100%



S = @ @. X ﬁ% B = Inbox - admin@CRM528813.onmicrosoft.com - Outlook al = e

Home Send / Receive Folder  View Help Q Tell me what you want to do
..’ ] | e x - ( [ Meeting ¥4 Demo Emails-.. 5 ToM Y SN B FNewGroup  Search People |
= °(§:_° 5 emo Emails -... o Manager | [ m - | = A) - Q
2 ] % Clean Up - E L—) e 2 . = 1]

Sim - =1 Team Email v Done O Browse Groups [} Address Book
New New Contact New Delete Archive Reply Reply Forward

Move Rules OneNote Unread/ Categorize Follow

r i 4 Read Store MyAnalytics
9 - ] [ = &
Email ltems~ Insights -  S@Junk Al EgMore~ |[C#Reply&Delete ¥ CreateNew  |=|| " " =, Read > Up- Y Filter Email -0
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
2Reply (C2Reply All (Forward GSIM i = X
‘ Search Current Mailbox jo, | Current Mailbox + E" Py &' Py Q orward. "G BUSIneSS Central
Robert Townes <robert.tow %1~  Thu12:16 PM o -
Sl rocused Oiher All + RT 10000 - Adatum Corporation R @ £ 8 & -
2 e R f furnit
= equest for a quote on some turniture “
" Robert Townes Details
3:_-;,‘: Request for a quote on some furniture Thu 12:16 PM
5 Hello MOD, We are planning an office renovation and Hello MobD, 0.00 0.00 80,631.50 19,958.70
Balance ($) Past Due LTD Sales YTD Sales
z Meagan Bond We are planning an office renovation and need a
% Canyou. remind: me how. much: | owe youz Thu 12:18 PM quote for some new furniture. Can you provide me a
g HEMOD, |diy | owe youmianey, BuLl ot seef fo quote for the items listed below? Aged Accounts Receivable v
Wide World Importers U . Period Length: Week | 1 month overdue
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
Antwerp Conference Tahle 2
Sally McArthur
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of o
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM
Hi MQOD, I'm working with Trey Research an some d
Best regards, Not Overdue w 2w 3w 4w Older
Robert
o Dynamics 365 for Sales Statistics
e
Robert Townes 3 0 2
Adatum Corporation Opportunities Quotes Cases
robert.townes{@contoso.com
(701) 555-0151 )
vee Sell-to Customer Sales History

Ongoing Sales Ongoing Sales Ongoing Sales Cnygoing Sales Ongoing Sales Posted Sales
Quotes Blanket Orders Orders Invoices Credit Memos Shipments

All folders are up to date.  Connected to: Microsoft Exchange E -———+ 100%



O s =zmPp Qe X 4§ B - Inbox - admin@CRM528813.onmicrosoft.com - Outlook 5al = X

Home Send / Receive Folder  View  Help Q Tell me what you want to do
(=1 ,(::H o fzignore x - Ty @y (o E2Meeting Y pemo Emails .. (3 To M Y ST || P %F New Group Search People ) o
e ) = (g e emo Emails -... o Manager | ! - i L | A - @
EI PiiE \:I % Clean Up ~ - L(— |L(— |_—) o . =" u [ | | ]

1M~ =1 Team Email v Done O Browse Groups [} Address Book

New New Contact New 4 Delete Archive Reply Reply Forward _ Move Rules OneNote Unread/ Categorize Follow i 5 Read Store MyAnalytics
) R - y = 1 ¥ = -
Email ltems~ Insights - afg Junk All g More .L_" Reply & Delete Create New 7| o - Read % Up - T Filter Email Aloud
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
s | T _ _ | QReply Reply All (ZForward TEIM Business Central X
Search Current Mailbox jo, | Current Mailbox + u
" Robert Townes <robert.tow 251~ Thu 12:16 PM .
Sl Focused Other All + RT _ < Sales Invoices +New O [CIPopOut  Refresh oo
= — Request for a quote on some furniture i
" Robert Townes il oy e
g Request for a quote on some furniture Thu 12:16 PM - .
5 Hello MOD, We are planning an office renovation and Hello MOD, Adatum Corporatlon 10,731.60
Robert Townes
z Meagan Bond We are planning an office renovation and need a
d.' i . . .
= Can you remind me how much | owe you? Thu 12:16 PM quote for some new furniture. Can you provide me a SR 200
= Hi MOD, | know | owe you maney, but | can't seem to it for the items listed below? :
& a 2 Adatum Corporation 7,366.70
Wide World Importers i Robert Townes
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
S-INV102223
Antwerp Conference Tahle 2 ’
Sally McArthur Adatum Corporation 1,860.40
Hello! Thu 12116 PM . Robert Townes
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM

Hi MOD, I'm working with Trey Research an some
b a.Y ¥ Best regards,

Robert

£
Robert Townes

Adatum Corporation
robert.townes{@contoso.com
(701) 555-0151

Adatum (@ergeration

All folders are up to date.  Connected to: Microsoft Exchange | -———+ 100%
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Home Send / Receive Folder  View Help Q Tell me what you want to do
..’ ] | e x - ( [ Meeting ¥4 Demo Emails-.. 5 ToM Y SN B FNewGroup  Search People |
= °(§:_° 5 emo Emails -... o Manager | [ m - | = A) - Q
2 ] % Clean Up - E L—) e 2 . = 1]

Sim - =1 Team Email v Done O Browse Groups [} Address Book
New New Contact New Delete Archive Reply Reply Forward

Move Rules OneNote Unread/ Categorize Follow

r i 4 Read Store MyAnalytics
9 - ] [ = &
Email ltems~ Insights -  S@Junk Al EgMore~ |[C#Reply&Delete ¥ CreateNew  |=|| " " =, Read > Up- Y Filter Email -0
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
2Reply (C2Reply All (Forward GSIM i = X
‘ Search Current Mailbox jo, | Current Mailbox + E" Py &' Py Q orward. "G BUSIneSS Central
Robert Townes <robert.tow %1~  Thu12:16 PM o -
Sl rocused Oiher All + RT 10000 - Adatum Corporation R @ £ 8 & -
2 e R f furnit
= equest for a quote on some turniture “
" Robert Townes Details
3:_-;,‘: Request for a quote on some furniture Thu 12:16 PM
5 Hello MOD, We are planning an office renovation and Hello MobD, 0.00 0.00 80,631.50 19,958.70
Balance ($) Past Due LTD Sales YTD Sales
z Meagan Bond We are planning an office renovation and need a
% Canyou. remind: me how. much: | owe youz Thu 12:18 PM quote for some new furniture. Can you provide me a
g HEMOD, |diy | owe youmianey, BuLl ot seef fo quote for the items listed below? Aged Accounts Receivable v
Wide World Importers U . Period Length: Week | 1 month overdue
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
Antwerp Conference Tahle 2
Sally McArthur
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of o
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM
Hi MQOD, I'm working with Trey Research an some d
Best regards, Not Overdue w 2w 3w 4w Older
Robert
o Dynamics 365 for Sales Statistics
e
Robert Townes 3 0 2
Adatum Corporation Opportunities Quotes Cases
robert.townes{@contoso.com
(701) 555-0151 )
vee Sell-to Customer Sales History

Ongoing Sales Ongoing Sales Ongoing Sales Cnygoing Sales Ongoing Sales Posted Sales
Quotes Blanket Orders Orders Invoices Credit Memos Shipments

All folders are up to date.  Connected to: Microsoft Exchange E -———+ 100%
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Home Send / Receive Folder  View Help Q Tell me what you want to do

EI % ’(%_o \j {5z Ignore x :;\;] |9 E-_\ﬁ e Meeting %9 pemo Emails - S0 Manager ‘ ¥ I m .:\ ==' |> === New Group ‘Search People A)) ﬁ‘- @
] ‘ = =]
N N Contact N G Clean e Delete Archi Reply R |e Fi -)CI CCSIM' = Tl Y Do ™ Rlljl OneNote U d/ Cat ize Foll $ Biowse Groyge EE s ok Read St MyAnalyti
ew New Conta ew o elete Archive Reply Reply Forward _ e =] ove Rules OneNote Unread/ Categorize Follow ; 5 ea ore yAnalytics
Email ltems~ Insights -  S@Junk Al EgMore- |[SéReply&Delete % CreateNew  [=| " ™ Read > Up- Y Filter Email -0
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
AReply EAReply All (SForward GSIM i = X
‘ Search Current Mailbox jo, ‘ Current Mailbox ~ E" Py &' Py 8 orward. "G BUSIneSS Central
Robert Townes <robert.tow! %1~  Thu12:16 PM o -
SN rocused Other All + RT ) 10000 - Adatum Corporation © £ @ Z -
= — Request for a quote on some furniture i
" Robert Townes Details L0 Sales Quote
3:_-;,‘: Request for a quote on some furniture Thu 12:16 PM
= Hello MOD, We are planning an office renovation and Hello MOD, 0.00 0.00 2
2 14 Sales Invoice
Balance ($) Past Due
z Meagan Bond We are planning an office renovation and need a
% Canyou. remind: me how. much: | owe youz Thu 12116 PM quote for some new furniture. Can you provide me a [ sales Order
g HEMOD, |diy | owe youmianey, BuLl ot seef fo quote for the items listed below? Aged Accounts Receivable v
" = Sales Credit Memo
Wide World Importers U . Period Length: Week | 1 month overdue 2
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Hello MOD, Here is the invoice for your recent furniture London Swivel Chair 7 ﬁ Reminder
Antwerp Conference Tahle 2
Sally McArthur
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of o
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM
Hi MQOD, I'm working with Trey Research an some d
Best regards, Not Overdue w 2w 3w 4w Older
Robert
o Dynamics 365 for Sales Statistics
e
Robert Townes 3 0 2
Adatum Corporation Opportunities Quotes Cases
robert.townes{@contoso.com
(701) 555-0151 .
vee Sell-to Customer Sales History

Adatum @erponation 5 : . 5 =

Ongoing Sales Ongoing Sales Ongoing Sales Cnygoing Sales Ongoing Sales Posted Sales
Quotes Blanket Orders Orders Invoices Credit Memos Shipments

ltems: & All folders are up to date.  Connected to: Microsoft Exchange -———+ 100%



@B o = R R X § B - Inbox - admin@CRM528813.onmicrosoft.com - Outlook [l = X

Home Send / Receive Folder  View Help Q Tell me what you want to do
[ 9(:: . fllﬁlgnore x - ™y < E2Meeting Y pemo Emails - E% To Manager Y ] 5 n |> “2* New Group ‘M ) 5 \D
=& ¢ 1 =] | & Iﬁ%_ (3 - = (=1 A o D

7 Clean Up - =1 Team Email v Done O Browse Groups [} Address Book

El\rl::l |t:re::- ES:;:: N;ew .'r@junk- Delete Archive Reply R:;I}IIy Forward E'EI I Q Reply & Delete ¥ Create New i: anve Ru'Ies OneMote ngadd/ Cate%orlze Fﬁlllovw Y Filter Email - ;ze:; Store  MyAnalytics
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
: GaReply EAReply All SForward G5IM Business Central - X
Search Current Mailbox jo, ‘ Current Mailbox ~
. R Robert Townes <robert.tow! %1~  Thu12:16 PM B
é B Gl Al . Request for a quote on some furniture G | Suggested Line ltems v/ 0K X Cancel
" Robert Townes
& Request for a quote on some furniture Thu 12:16 PM We think we've found one or more items that match the text in the email. Would youfike to add them as
5 Hello MOD, We are planning an office renovation and Hello MOD, line items in the document?
g Meagan Bond We are planning an office renovation and need a Add v ltem v Description ¥ Quantity v
S Can you remind me how much | owe you? Thu 12:18 PM quote for some new furniture. Can you provide me a _
% Hi MOD, | know | owe you maney, but | can't seem to quate for the items listed below?
bl «=+ | 1908-S LONDON Swivel Chair, b 7
Wide World Importers i
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity v el 1920-3 ANTWERP Conference 2
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7
Antwerp Conference Tahle 2 =
Sally McArthur
Hello! Thu 12:16 PM
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of Do not show this message again O
June. Can we have the furniture delivered by the third
Peter Saddow week of June?
Discount on Quote 5-QUOT001 Thu 12:16 PM

Hi MOD, I'm working with Trey Research an some
s S WOERR Y ¥ Best regards,

Robert
&

Robert Townes
Adatum Corporation

robert.townes{@contoso.com
(701) 555-0151

Adatum (@ergeration

eee

All folders are up to date.  Connected to: Microsoft Exchange



O s@mBQQREX8E -

Inbox - admin@CRM528813.onmicrosoft.com - Outlook

Home Send / Receive Folder  View Help Q Tell me what you want to do

— F °(§:_° ﬂ iz Ignare x j;\;] |@ Ejﬁ E2Meeting % Demo Emails-.. (3 To Manager ¥ ¢ m @ [ ] |> 4% New Group |Search People A)) ﬁ‘- @
“'El 75 Clean Up -~ L(- €« i f«_(;"_,m - =1 Team Email v Done :El i £ Browse Groups [E2 Address Book
New New Contact New 4 Delete Archive Reply Reply Forward _ S - Move Rules OneNote Unread/ Categorize Follow i 5 Read Store MyAnalytics
Email ltems~ Insights -  S@Junk~ Al EgMore- |[SéReply&Delete % CreateNew  [=| " ™ Read > Up- Y Filter Email -0
New Business Central Delete Respond Quick Steps [P Move Tags Groups Find Speech  Add-ins -~
AReply [2Reply All (3 Forward GSIM i = X
‘ Search Current Mailbox jo, ‘ Current Mailbox ~ E‘i R &' Py @ orward. el BUSIneSS Central
Robert Townes <robert.tow! %1~  Thu12:16 PM -
Bl Foased Other All + R _ < S-QUOT004 - Adatum Corpaoration © £ & < .-
=z e Request for a quote on some furniture 7
" Robert Townes General
T 2 7 Process
£ Request for a quote on some furniture Thu 12:16 PM Hislle MOD
5 Hello MOD, We are planning an office renovation and eHe ! Customer Name datum Corpor. 7 Send by Email
z Meagan Bond We are planning an office renovation and need a Contact o
% Canyou. remind: me how. much: | owe youz Thu 12:18 PM quote for some new furniture. Can you provide me a 2l MakeOrder
E Hi MOD, | know | owe you maney, but | can't seem to quote for the items listed below? Due Date B
: 4] Make Invoice
Wide World impqrters . @ N Requested Delivery Date
Thank you for your business! - Invoice 103073 Thu 12:16 PM Item Quantity
Helle MOD, Here is the invoice for your recent furniture London Swivel Chair 7 Quate
Antwerp Conference Table 2 Lines v
Sally McArthur Attachments
Hello! Thu 12:16 PM .
Hello MOD, This email is just to introduce myself. My We plan to have renovations completed by the end of Type v Mo, v Description v . .
June. Can we have the furniture delivered by the third &> Dimensions
Peter Saddow week of June? .
Discount on Quote S-QUOT001 Thu 12:16 PM Item e+ 1908-5 LONDON Swivel € o 0o
Hi MQOD, I'm working with Trey Research an some
Best regards, [tem -=+ | 1920-S ANTWERP Confere
Robert [ Contact
2% [ Statistics
Robert Townes
Adatum Corporation
robert.townes{@contoso.com < Rexjuest: Approva)
(701) 555-0151 1 Approvals
Subtotal Excl. Tax (USD) - Send Approval Request

Adatum (@ergeration

Inv. Discount Amount Excl. Tax (USD) |

Invoice Discount % ‘
L LAl Create a Flow
Total Excl. Tax (USD)
[

All folders are up to date.

Connected to: Microsoft Exchange



H & ¢ v ¥ &~ - RE: Request for a quote on some furniture - Message (HTML)

Message Insert  Options Format Text Review Help Q Tell me what you want to do

Caliori -|11_ - g& = [ a e l:FG"OWUp' 8 ¢ 0 D

High Importance

KK iZ-i=-|f

Paste ) i B I U . A. == = & 3= Address Check Attach Attach Signature Protect Do Not Office Dictate Contact New MyAnalytics
- ¥ Format Painter o s ~ Book Names File- Item~ - - Forward ¥ lowlmportance  add-ins Insights ~ ~
Clipboard M Basic Text 4 Names Include Protection Tags T Add-ins  Voice Business Central
‘ From ¥ | admin@CRM3528813.onmicrosoft.com
‘ Toi. | | ' Robert Townes <robert.townes@contoso.com=>
Send 7':
‘ €. | |
‘ Bcc.., | |
Subject | RE: Request for a quote on some furniture
@ Sales Quote S-QUO1004.pdf _
Attached pdq 11KB

Sales Quote S-QUO1004

April 9, 2018
Page 1/1

Bill-to Customer No. 10000

Sales Quote

Hello Adatum Corporation,

Thank you for your business. Your quote is attached to this message.

No. Due Date Total
5-QUO1004 May 9, 2018 2,783.88

If we receive the payment before 04/17/18, you are eligible for a 2% payment discount.

Sincerely,
Peter Saddow

CRONUS, USA
7122 South Ashford Street

Westminster
Axl £ 21770

[¥]




B <& Sales Quote S-QUO100: X

= = { f

sales Invoice PS-INV103219 | +

/Local/Microsoft/Wind

i

Sales Quote

5-QUO1004

Ship-to Address

Adatum Corporation Adatum Corporation

cronus:

CRONUS, USA
7122 South Ashford Street

Robert Townes Robert Townes Westminster
192 Market Square 192 Market Square Atlanta, 31772
Atlanta, GA 31772 Atlanta, GA 31772
USA USA
Document Date Salesperson Payment Terms Shipment Method
April 9, 2018 Peter Saddow 1 Month/2% 8 days
No. Description Quantity Unit Unit Price Line Amount
1908-5 LONDON Swivel Chair, 7 Piece 190.10 1,330.7
blue
1920-5 ANTWERP Conference 2 Piece 647.80 1,295.6
Table
Subtotal 2,626.30
Tatal Tax 157.58
Total § 2,783.88
Amount Subject to Sales Tax 2,626.30
Amount Exempt from Sales Tax 0.00
Home Page Ph Email

one No.
+1 425 555 0100




Demo

THE SN TIMES 1||| SUNDAY TIMES nEB GO'S‘
100 I U 0 ® - Microsoft
2 BEST COMPANIES .:Jm { / Partner
5 TO WORK FOR
e 2017 B8 Microsoft

M = ft 2019 WINNER / 2020 FINALIST Partner of the Year Award
'Croso Dynamics 365 for Business:Central Award

E Pa NI | 202012021 INNERCRCLE for Microsoft Business Applications




Dynamics 365 Business Central

Cooper P: <«
Customers

ITEM CARD | WORK DATE: 01/12/2024
Items:

B34R

(&) b | / SAVED u
58
=Wy ,“
Process [tem History  Special Sales P...ces & Discounts Request Approval Actions  Navigate = Fewer options @ 7
L8 item Journal  [9 Item Reclassification Journal b3
Filters
Item Show less Picture~ .
ilter list by.,
lter totals k No. B34R .- Type Inventory ™ NC
. ‘ . TRIBL
Description * I | Base Unit of Measu... PCS b 4
Blocked ® ) Last Date Modified 28/08/2019
Item Category Code v Common Item No. 2
Inventory Show less
Shelf No. Qty. on Assembly .. 0
Created From Catal... Qty. on Asm. Com... 0
Search Description Stockout Warning Default (Yes) v Attachments
Inventory OF--- Prevent Negative |... Default (No) ¥ Documents
Qty. on Purch. Order 0 Net Weight 0
Qty. on Prod. Order 0 Gross Weight
Qty. on Sales Order 0 Unit Volume
Qty. on Service Or... 0

Item Attributes

ATTRIBUTE

VALUE
(There is nothing to show in this view)



Demo

BEQTFOHPANIC"} Partner
i:j 2017 == Microsoft
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; s .

M = ft 2019 WINNER / 2020 FINALIST Partner of the Year Award
'Croso Dynamics 365 for Business:Central Award

E Pa NI | 202012021 INNERCRCLE for Microsoft Business Applications




= N SDALED UNUER w - 1] v DAVEU 172 U

101015 - School of Fine Art

Process  Release Posting Prepare  Order  Request Approval Print/Send Navigate ‘ More options ®
Ganral . @ Details  Attachments (0)
Customer Name } School of Fine Art | External Document No. | PO123290 ‘ Sell-to Customer Sales History
Contact !Meagan Bond l Status Open
Posting Date ’15/07/2020 | Credit Status
Ongoing Sales Ongoing Sales [ Ongoing Sales
Grier Dite ‘ 15/07/2020 | Quotes Blanket Orders | Orders
2 0 0
Lines Manage More options B Ongoing Sales | Ongoing Sales J Ongoing Sales
Invoices Retum Orders Credit Memos
Unit of Unit Price Excl. Line Amount
Type No. Description Quantity Measure Code VAT Line Discount % Excl. VAT 59 59 O
> item i 1896-S ATHENSS Desk - 2 8 PCS 1000888 [ | 800710 Posted Sales | Posted sales | Posted Sales
I Shipments Invoices Return Receipts
Posted Sales
Credit Memos
Subtotal Excl. VAT (USD) 8,007.10 Total Excl. VAT (USD) 8,007.10
inv. Discount Amount Excl. V... - | 000|  Total VAT (USD) 0.00 Customer Statistics
Invoice Discount % ’ 0 | Total Incl. VAT (USD) 8,007.10 Customer No. 30000
Balance (LCY) 32,644.30
Invoice Details Show more SALES
Outstanding Orders (LCY) 10,059.60
Currency Code \ usD ~ ‘ EI Department Code | v ‘ Shipped Not Invd. (LCY) 0.00
Qutstanding Invoices (LCY) 5,885.60
Prices Including VAT @ Customergroup Code | v J
. PAYMENTS
VAT Bus. Posting Group ’EXPORT i | Payment Discount % | 0|
Payments (LCY) 112,250.30
Payment Terms Code |CM N | Direct Debit Mandate 1D | v | Refunds (LCY) 0.00



PAIN POINT SELLING

WE HAVE TOO MANY MANUAL
PROCESSES

WE WANT EVERYTHING
MICROSOFT

OUR REPORTING
IS POOR

©

®6

OUR SYSTEMS DON’T TALK TO
EACH OTHER

WE WANT A
MODERN SYSTEM

OUR SYSTEMS ARE
TOO BESPOKE

Microsoft
Partner

BAM'
BOOM!
CLOUD

=

WE’VE OUTGROWN OUR SYSTEM

OUR SYSTEM IS NO LONGER
SUPPORTED

2019 WINNER / 2020 FINALIST Partner of the Year Award
Dynamics 365 for Business Central Award

2020/2021 INNERCIRCLE for Microsoft Business Applications




CHANNEL AS A SERVICE

Q 2k
New Customers to Dynamics 365 Drive CSP Business Led Conversation
Upgrade On-Premise Customers (GP / NAV) Reduce Churn Power Platform
Switch from Competitive Solutions e.g Sage Drive M365 Data and Al (Azure) projects
Small Business ERP Focus Double Azure

2019 WINNER / 2020 FINALIST Partner.of the Year Award

M |CrOSOﬂ: ‘ Dynamics 365 for Business Central Award
R Pa rtne [ | 202072021 INNERCIRCLE for Microseft Business Applications




THE HOW

o

—
/X\ Ooooano
GTM in a box Sales training and readiness : Rapid automated delivery
Support to identify targets in base Pre Sales Support Simple SKU based — easy to sell
Support packs

Best in the world delivery

2019 WINNER / 2020 FINALIST Partner.of the Year Award

M |CrOSOﬂ: ‘ Dynamics 365 for Business Central Award
R Pa rtne [ | 202072021 INNERCIRCLE for Microseft Business Applications




WHAT TO LOOK OUT FOR 11/) &

CLOUD

REPLACE THESE SYSTEMS

Xelro H SunSystems sage |ﬂtaCCt
MICTOSORt | Smicses s contarars

+ Pa rtne r 2020/2021 INNERCIRCLE for Microsoft Business Applications

INTUIT

quickbooks.




IS ONE IN
THE ROOM?

2019 WINNER / 2020 FINALIST Partner of the Year Award

M IcrOSOft Dynamics 365 for Business Central Award
E Pa rtne I | 202072021 INNERCIRCLE for Microsoft Business Applications




B]]] B8

THANK YOU

ASK US ANYTHING
hello@bamboomcloud.com

2019 WINNER / 2020 FINALIST Partner of the Year Award

M I(:rOSC)ft Dynamics 365 for Business Central Award

Pa rtn e r 2020/2021 INNERCIRCLE for Microsoft Business Applications




