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WHY WE DO WHAT WE DO

We make the very best Microsoft Cloud 
technology simple to implement, effective 
and accessible to any size organisation so 
they can innovate and transform.

GROW.STRONG.FAST.



HOW WE DO WHAT WE DO

We disrupt traditional professional 
services by offering low cost, fixed price, 
fixed scope technology solutions 
specifically designed for SMBs.

GROW.STRONG.FAST.
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Accelerating AI innovation

2016
Object recognition 

human parity

2017
Speech recognition

human parity

2018
Reading comprehension 

human parity 

2018
Machine translation 

human parity

2018
Speech synthesis 

near-human parity

2019
General Language 

Understanding human parity



35                    
Million

Bot Service                                                   
messages every day

.

Billions 
of pages

indexed with                                         
Bing machine reading

1.3M      
Developers

Using Azure                        
Cognitive Services

60 
languages

supported by                                      
PowerPoint Translator

660M 
users 
using social 
bot Xiaoice

155+
Million
Office 365 users

Accelerating AI innovation



What is it*

*and why should you care



OUR JOURNEY TOGETHER



EVOLUTION TO BUSINESS CENTRAL



SMB issues

Manual 
processes

Siloed 
systems

Insufficient 
reporting

Duplicate 
data

Security 
issues



AI in action Calendar.help



AI in Action 
Rob Pope (my) view



AI in Action 
Rob Pope (my) view



Bob 
Jones 
View



Bob Jones 
receives 
the invite



Use Code 
“CupcakeFrosting”

Calendar.help



Demo



Manage quote 
to cash, all 
within Outlook





Review Cases











Select Sales 
Quote



OK



Send by Email







Demo





Demo





SALES PROCESS
PAIN POINT SELLING

OUR REPORTING 
IS POOR

WE WANT EVERYTHING 
MICROSOFT

OUR SYSTEMS DON’T TALK TO 
EACH OTHER

OUR SYSTEMS ARE 
TOO BESPOKE

WE HAVE TOO MANY MANUAL 
PROCESSES

WE WANT A 
MODERN SYSTEM

OUR SYSTEM IS NO LONGER 
SUPPORTED

WE’VE OUTGROWN OUR SYSTEM



CHANNEL AS A SERVICE

Land New Customers 
New Customers to Dynamics 365 

Upgrade On-Premise Customers (GP / NAV) 

Switch from Competitive Solutions e.g Sage 

Small Business ERP Focus

Grow Existing Customers 
Drive CSP

Reduce Churn

Drive M365

Double Azure 

Expand Ecosystem

Business Led Conversation

Power Platform

Data and AI (Azure) projects



THE HOW

Capability

Sales training and readiness
Pre Sales Support

Capacity

Rapid automated delivery
Simple SKU based – easy to sell

Support packs
Best in the world delivery

Demand Generation

GTM in a box
Support to identify targets in base



WHAT TO LOOK OUT FOR
REPLACE THESE SYSTEMS



IS ONE IN
THE ROOM?



THANK YOU
ASK US ANYTHING

hello@bamboomcloud.com


